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Why Diversity
and Inclusion are
Important to us

Diversity, equity and inclusion (DE&I) are central to life at Entain. Being able to attract
a broad and diverse pool of the best talent is vital for our success.

We're committed to creating a workplace where people from all backgrounds can do
their best work and building a culture of belonging, community and trust.

Closing the gender pay gap is a huge part of this.

In this report, we’'ll share our progress and the actions we're taking in this area.

We’'ll also tell you how we're using networks and initiatives such as Women@Entain
to create a culture where women can thrive professionally and personally. Finally, we'll
look at our plans to improve diversity while creating meaningful change and delivering
outstanding experiences for our customers.

We’re committed to creating a workplace
where people from all backgrounds can do
their best work.”

Entain plc
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Welcome to our 2024 UK
Gender Pay Gap Report

“ Entain is committed
to fostering an
inclusive workplace where
women can thrive and
advance in their careers.”

In 2024, our mean hourly pay gap
showed further improvement, decreasing
from 15.9% in 2023 to 14.1%. This figure
remains close to the UK national average
of 13.1%!*. However, our median hourly
pay gap slightly increased from 4.0%

in 2023 to 4.3% in 2024. Despite this,

we continue to improve year-on-year,
following a downward trend from 7.1%

in 2020.

We are proud of this progress. But there’s
more work to be done.

We'll continue to tackle inequalities and
increase gender diversity in our team
with schemes and initiatives such as
Women@Entain and our partnership
with Where Women Work, both of which
are helping drive progress on gender
diversity forward.

Our global networks continue to support
our employees, hosting events throughout
2024 to empower and champion their
accomplishments. From modernising
hiring practices to continuing to reinforce
our Menopause Matters policy, Entain

is committed to fostering an inclusive
workplace where women can thrive and
advance in their careers.

Melanie Tansey
Chief People Officer

! Office for National Statistics. Available here.

Our culture of belonging, fosters a sense of
community and trust, allowing talent from
all backgrounds to flourish.
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3 Our mean hourly pay gap in the UK
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https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/bulletins/genderpaygapintheuk/2024
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The difference between Gender
Pay Gap and Equal Pay

The gender pay gap is different from the issue of equal pay, which is governed in the
UK by the Equality Act 2010. A gender pay gap shows the difference between the
average earnings of men and women over a period of time, irrespective of their role or
seniority, whereas unequal pay explains the pay differences between two individuals
or a group of workers carrying out the same or comparable work.

Unequal pay — paying women less because of their gender — is unlawful. The gender
pay gap is a measure of economic inequality for women in today’s labour market.

A gender pay gap can be driven by several factors including a lack of women in highly
paid leadership roles and an overrepresentation of women in lower-paid and part-
time positions.
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* For representation purposes only.

Equal Pay
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4 N | | 4 )\
How we calculate the median gap OW We How we calculate the mean gap
Lowest Median Highest h
hourly pay hourly pay hourly pay t e G e n e r
Pay Gap - Non
Imagine all our female colleagues standing Numberlof female Numbelr of male
in a line in order of hourly rate of pay and employees employees
imagine all our male colleagues doing the — -
same. The median gender pay gap is the - -
Median The difference in pay between the female in the
hourly diff middle of their line ond.th_e male in the middle
LEE of their line.
pay gap
Mean Mean
female male
average average
% pay The pay
difference
The “mean” is often called the “average” in
everyday language. To calculate the mean
gender pay gap, firstly we add up all the
hourly pay rates for our female colleagues and
divide by the number of female colleagues to
find their mean hourly rate of pay. We then do
the same for male colleagues and the mean /l\
gender pay gap is the percentage difference
between the two figures. For example, an Mean hourly pay gap o
average male pay of £100 per hour and an E—
average female pay of £85 per hour would i
J indicate a gender pay gap of 15%. \ J i
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The figures

The 2024 gender pay gap figures for Entain in the United Kingdom? are:

Mean Hourly Mean Bonus Median Hourly Median Bonus
Gender Pay Gap Pay Gap Gender Pay Gap Pay Gap

14.1%. 42.4%. 4.3%: 36.5%.

2023: 15.9% 2023:64.6% 2023: 4.0% 2023: 44.5%
2022: 16.9% 2022:66.1% 2022:3.2% 2022:38.7%

Diversity, equity and inclusion
“ (DE&I) are central to life at
Entain. Being able to attract a broad
and diverse pool of the best talent is
vital for our success.”

2 Figures cover all Entain employing entities in the UK with the snapshot date of the 5th of April.
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Proportion of males and females receiving a bonus and pay quartiles

Proportion of male and female employees in pay quartiles Proportion of employees

receiving a bonus
1 _ 5 1 2 O/ 2023: 53.5%
Q A\l . O 2022: 55.5%

P ————

29.9%
38.9%

AV

'y 9 b/ 690 225 =
A\l u 2022:55.7% 2023:60.3% 2023:65.3%

2022:63.3% 2022:66.5%

S Y 49.7% s us 50.3% ¥
W Y 30 1% wsom

R

The figures

We will continue to create opportunities that champion women
and celebrate diversity and career development.”
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What we're doing
to close the gap

Our mean gender pay gap in the UK has
decreased from 15.9% in 2023 to 14.1% in
2024. This remains close to the UK national
average of 13.1%3. Our median gender pay gap
has increased slightly from 4% in 2023 to 4.3%
in 2024.

The differences in hourly pay between employees
who have left and new hires at Entain Marketing
(UK) Limited have impacted the overall hourly
pay. In 2024, a greater proportion of higher-

paid females left the organisation compared

to males. Overall, this has slightly widened the
median gender pay gap across Entain. The gap

is also shown through our bonus payments, with
our mean bonus pay gap being 42.4% in 2024.

In our retail business, women represent 52% of
our colleagues, against 32% of our non-retail
workforce which offer higher bonus opportunities.
Our mean bonus gender pay gap has significantly
decreased from 64.6% in 2023.

3 Office for National Statistics. Available here.

This was mainly driven by changes in the number
of employees receiving a bonus in our retail
business. Another contributor to our pay gap is the
proportion of males in our most senior and highest
paid roles, where they represent 60.9% of the
upper quartile, against 39.1% of females.

We recognise that the need to close the

gap in leadership roles where women are
underrepresented is our biggest opportunity.
We will continue to create opportunities that
champion women and celebrate diversity and
career development.

The following initiatives demonstrate the actions
we have taken to not only close our pay gap but
align with Entain’s commitment to Diversity, Equity
and Inclusion.

We will continue to create opportunities
that champion women and celebrate
diversity and career development.”

Entain plc



https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/bulletins/genderpaygapintheuk/2024

UK Gender Pay Gap Report 2024

Women@Entain

With over 1,600 members and 900 allies across the globe,
Women@Entain drives a programme of initiatives which promote
DE&I across the business. The network continued to grow
throughout 2024, with membership and allies growing by 27% and
28% respectively. It's about bringing female employees together to
connect, support and inspire each other.

Most recently, we hosted two UK events with 50 female employees
from retail. These featured a workshop to help them be more
confident in the workplace, self-defence classes and the chance to
network with senior leaders.

Women@Entain also collaborated with our BeYou@Entain and
BlackProfessionals@Entain networks to embed intersectionality
(the way different parts of a person’s identity, such as gender, race
and class, shape their experiences and challenges) into everything
we do. Together, they're strengthening our five pillars — Celebration,
Marketing, Inspiration, Governance and Connection — which is
leading to more impactful initiatives that make inclusion part of our
culture. The network was nominated for the British Diversity Awards
in the category of Outstanding Women Network of the Year 2024.

In December 2024 we hosted a group for a listening session with our
female leaders and board members Melanie Tansey (Chief People
Officer), Stella David (Chair of Entain), Virginia McDowell (Non-
executive Director) and Helen Ashton (Non-executive Director).

The session empowered our female colleagues to have meaningful
conversations with our senior leaders and helped us understand
how the board can support their needs.

We also re-launched our Entain lean-in circles in 2024, with over
160 women joining the initiative. This is in addition to the existing
80-100 female colleagues that have continued the networking
meetings since 2023.

Women@Entain
Pillars

Connection

Share lived experience
in a safe space and
gain valuable insight
from colleagues

Governance

To increase diversity

in hires, promotions
and senior roles, within
the business

Celebration

Have fun, socialise and
celebrate together with a
focus on local

Marketing

Increase exposure of
and membership of the
W@E network

Inspiration

Provide development
help, support and advice
for women

Women in Leadership
Apprenticeship Program

The Women in Leadership
Apprenticeship Program will be rolled
out in 2025 and is designed for mid-level
female leaders, offering a unique and
empowering experience. Inspired and
led by the incredible women at Entain,
this programme reflects their vision and
commitment to championing women in
leadership roles. It combines the Level

5 Operations Manager Apprenticeship
with a tailored Women in Leadership
programme, alongside Entain-led

Lunch & Learn sessions and workshops,
providing a well-rounded development
journey. We are proud to have high-
potential female leaders enrolled

from across the business, each taking
bold steps toward leadership growth
and success.

Entain plc
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Menopause Matters

Last year we introduced our global
menopause policy, alongside a
Menopause Matters support group.
Over the past year, we've held six
Menopause Matters cafés and offered
emotional and mental health support to
female colleagues.

We've run educational programmes
through the Unmind app, which are
helping colleagues better understand
menopause and how to support those
around them. The app also gives
access to accredited mental health
practitioners, with eight free therapy
sessions available to everyone.

In July 2024 we took things even
further, hosting a ‘Menopause for men
café’. This was designed to help male
colleagues understand the workplace
experience of women going through
menopause and build connections
between these groups. We're pleased to
say that 52 men came along. And they
reported feeling more informed about
menopause and better equipped to
support female colleagues, family

and friends.

Inspiration

Provide development
help, support and advice
for women

We're listening to our people

Our annual Your Voice engagement
survey plays a vital role in collecting

our employees’ feedback and turning

it into action. In 2024, we had record
participation from women at Entain with
nearly 8,000 sharing their thoughts, and
over 9,000 comments. We're pleased

to say that our engagement scores
improved across all categories too, with
overall engagement rising to 79 points.

We used the feedback we collected

to come up with an action plan for

the Women@Entain Inspiration

pillar. This aims to create an inclusive
environment that supports our

female employees’ wellbeing through
development help, support and advice.

Nearly Over

8,000 9,000

participants comments

A new collaboration with
Where Women Work

As part of our commitment to attracting
and hiring more diverse talent we have
partnered with Where Women Work, an
organisation that connects women with
employers who prioritise diversity, equity
and inclusion.

Looking ahead, we plan to use DE&
monitoring to measure and evaluate our
progress around inclusive hiring, working
in collaboration with our Employee
Resource groups. We'll also continue to
make our hiring processes even more
inclusive, for example, by deploying a CV
anonymisation tool - MeVitae.

2ntain

Where Women Work

We’'re changing
the way we recruit

2024 marked the start of our Resourcing
transformation programme, with a

more focused approach on attraction,
selection and assessment: we moved
from filling job openings towards a more
strategic approach. Everything we do
drives the connection of top diverse
talent, both internally and externally,
with opportunities to enable Entain to
deliver its strategy and key priorities.

At the heart of our transformation was
the implementation of a new best-in-
class global recruitment platform —
SmartRecruiters. This not only allows us
to drive more consistency and rigour in
the way we hire but allows us to deliver
our service using data-led insights,
including the ability to monitor and
measure the impact our approach to
hiring diverse talent is having.

> 3¢
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https://www.wherewomenwork.com
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Workplace of Tomorrow Mental Health

We know that when colleagues feel their best, they perform
at their best. Training has played a critical role in helping

us support employee wellbeing and create an inclusive
environment for women and all employees at Entain.
Workplace of Tomorrow 1, initially launched as a retail first
initiative. A mental health programme designed by experts
at Unmind to give people managers the tools to support their
teams and create a culture of trust and psychological safety
through el earning programmes.

Since launching in 2022, we have seen how essential
this initiative has been in creating a culture of trust and
psychological safety for our retail teams, with 98% of
the 1668 employees who completed the training in 2024
reporting taking action as a result of this course.

Following the success of Workplace of Tomorrow 1, we
launched Workplace of Tomorrow 2 (Flourish at Work) in
2024, deepening employee understanding of how wellbeing
and confidence can help deliver results, and offering
managers training focused on the link between wellbeing
and performance — empowering them with the skills to
coach, motivate, and unlock high performance in their teams.
In 2024, 96% of Entain Managers completed Workplace of
Tomorrow Part 2 with 89% reporting the course as helpful
and 95% taking action with their team as a result.

0%

of Entain Managers completed
Workplace of Tomorrow Part 2 in 2024

Global Gaming Women

We have continued our partnership
with Global Gaming Women (“GGW"),
whose mission is to support, inspire and
influence the development of women

in our industry. This includes delivering
global virtual and in-person workshops
for our future female leaders and
bringing external thinking and ideas

to our women to help them shape and
grow their careers. In 2024, two of our
female leaders participated in a GGW
panel event. We also take part in their
Lean In Circles initiative. This gives the
opportunity for our female colleagues to
get connected with other women in the
industry, to develop and grow together.

2+ GGUle

The

future’s
bright

We're committed to closing the gender pay gap at
Entain, and creating a fair and inclusive workplace
for all. And while we've made great progress in
this area, we know that true gender equality will
take time. For that reason we will continue to
support our colleagues’ wellbeing and growth with
practical help and advice, and give them more
opportunities for career development.

By creating an inclusive and supportive
environment, we're working towards a future
where everyone has the same chance to thrive.

“ We're committed
to closing the
gender pay gap at
Entain, and creating

a fair and inclusive
workplace for all.”
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Official reporting for Ladbrokes Betting & Gaming Ltd*

Mean Hourly Mean Bonus Proportion of male and female employees in pay quartiles
Gender Pay Gap Pay Gap

? 51.7% 35555
105%N 441%N y 58.6%2023:57.7%

2022:56.5%
2023:11.8% 2023: 58.4%

2022:12.4% 2022:62.7%

¥ 50.206 2z

Median Hourly Median Bonus ' 0
2023: 39.2%
Gender Pay Gap Pay Gap Q4 Y4 3 9 - 4 /0 2022: 39.4%

Proportion of employees receiving a bonus
O 2023:59.7% O 2023: 64.6%
28.6% 30.4% v zmes

4 Entity employing over 250 people.

4.2%¢ 33.3%.

2023: 4.2% 2023:39.2%
2022: 2.9% 2022:33.3%

Additional figures
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Official reporting for Entain Marketing UK®

Mean Hourly Mean Bonus Proportion of male and female employees in pay quartiles
Gender Pay Gap Pay Gap

Y 33.3% zaaa
110%& 399%3 y 227% 2023: 16.4%

2022: 20.6%
2023: 15.0% 2023: 52.4%

2022: 33.3% 2022:52.3%

¥ ) J0p mzeon

Median Hourly Median Bonus , 0
2023: 20.3%
Gender Pay Gap Pay Gap Q4 Y4 3 O - 3 A) 2022: 13.6%

Proportion of employees receiving a bonus

67 1% N 2023:78:3% 87 8% ) 2023:79.5%

a 2022:78.5% 9 2022: 81.5%

5 Entity employing over 250 people.

12.1%- 0.2%:-

2023: 0.7% 2023: -6.8%
2022:3.8% 2022:-17.0%

Additional figures
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Incorporated in the
Isle of Man under
number 4685V

www.entaingroup.com



