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Health, Safety, Physical Security & Well-being Policy 

Our Policy   
At Entain, we are committed to providing a safe work environment which promotes people’s health, 
safety, physical security and well-being. It is our policy to ensure all colleagues work in a safe 
environment; feel healthy and supported at work and at home; and are secure in their places of work. 

As a minimum, we will fulfil our legal obligations and other requirements relating to Health, Safety & 
Security (“HSS”) in the countries where we implement a standardised global management system in line 
with ISO 45001. Where no specific legislation exists, we will provide internal guidance based on best 
practice. 

Responsibilities & Accountability 
Subsidiary senior management (including individuals in the roles of local Managing Directors; Chief 
Executive Officers; Chief Financial Officers; General Counsels) are accountable for HSS within their 
region, with the Group CEO having overall accountability for Entain’s HSS program. The Group Head of 
Health, Safety & Security is responsible for the day-to-day running of the safety management system. 
However, while our leaders and managers can provide an overall framework to manage and reduce risk, 
creating a safe and healthy working environment is a collective responsibility which starts with all of us. 

Entain will: 
• Provide safe and healthy working conditions for the prevention of work-related injury and ill- 

health.  
• Consider and reduce HSS risk and eliminate hazards as part of our day-to-day processes 
• Monitor and report our HSS performance against clear objectives 
• Promote HSS leadership at all levels of our organisation to ensure a culture of psychological 

safety, ensuring that leaders role model our key safety behaviours; 
• Continually evaluate and, where necessary, improve our HSS management systems and 

working practices ; 
• Improve HSS awareness through collaboration, communication and training; and 
• Communicate and consult on relevant HSS matters with our colleagues, customers and visitors. 

Colleagues must: 

• Take personal responsibility for our own health, safety, security and well-being as well as that 
of our colleagues; 

• Challenge and report unsafe acts and conditions; 
• Contribute ideas to improve HSS working practices where applicable; 
• Follow all relevant HSS policies and procedures; and 
• Stop what we are doing and ask for help if we are unsure about a health, safety or well-being 

issue. 

Where can you go for help? 
Further information about Health, Safety and Security procedures can be found on the Health, Safety & 
Security space on Entain.me. If you have any concerns, please contact the HSS team through 
hss@entaingroup.com. If that is not possible, please use our Speak Out Policy and let us know. 

You will not face any adverse consequences for raising a genuine concern in good faith, even if you were 
mistaken about your concern. Retaliation against a colleague making a genuine report is not tolerated.  

https://entain.service-now.com/esc?id=kb_article&sysparm_article=KB002795
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Who does this policy apply to? 
This policy applies to everyone working for, or on behalf of, Entain plc and its wholly or majority owned 
subsidiary companies and joint ventures, such as directors, employees, consultants or self-employed 
contractors. 

We take breaches of our policies seriously. Failure to comply with this policy may result in disciplinary 
action.  
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